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UDRj DOC Uses Contribute

- Simple UI for web editors across
the state

- Directory Security groups for
managing permissSionsS

- No expectation that web editors
would know code or web
development
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Communications Role

+ Manages homepage

content on both sites

- Reviews content on

other pages when
asked

« Works with web unit to

update look and feel

Web editors

- Created templates for internal and

external websites

- Communicated with FrontPage users

to bring content into template

- Web editorS/SME for page content

- 29 Editors on Public Site
« 44 Editors on Intranet

- Web editors have site-specific

proceSses for content approval prior
to publishing

- IT provides keyS and training
- Only web unit updates CSS
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Web editors

- Created templates for internal and

external websites

- Communicated with FrontPage users

to bring content into template

- Web editorS/SME for page content

« 29 EditorsS on Public Site
. 44 Editors on Intranet

- Web editors have site-specific

proceSses for content approval prior
to publishing

- IT provides keyS and training
- Only web unit updates CSS
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Communications Role

- ManagesS homepage

content on both sites

- Reviews content on

other pages when
asked

« WorksS with web unit to

update look and feel




T Cikes

- PermissionS managed via AD groups

- Web Team controls keys

- Templates help control look and feel

- "Draft preview" feature allows review prior to

posting

Communications Cikes

- Many editors helps workload

- Unit ownsS home pages

- Web Standards guide aids consistency

- WYSIWYG meanS communications Shop doesn't
have to learn HTML!




IT Dislikes

- Managing licenSes

- Any JavaScript or cusStom
development cannot be done in
Contribute



Communications Dislikes

- Not owning all the content can make
"suggesSting” changes difficult
» Monitoring updates/QA time commitment



L Lessons Learnad

Making updates
1T and Communications work together to
change UL images, banners etc.

Communications must be willing to follow
web Standards and IT guidance

T must be willing to experiment in order
to keep up with new media and comm-

unications requests
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Collaboration is Kej!

- Sending reminders to review

content

- Essential to have internal web
Standards and guidelinesS document
to clearly outline standards and
reSponsibilities

« QA Tasks for Web unit to monitor
frequently accessed sites

{@:Prez




Making uvpdates

IT and CommunicationS work together to
change UL, images, banners etc.

Communications must be willing to follow
web Standards and IT guidance

IT musSt be willing to experiment in order
to keep up with new media and comm-
unications requests



NotePad++ and FileZilla




