
A Social Strategy 

Leveraging GovDelivery to provide better 
communication to residents 



Why GovDelivery? 

• An easy transition to social media 
– Repurposes existing messages 
– Meets retention guidelines 
– Feeds Twitter and Facebook accounts 

• Cost-effective deployment 
• Easily branded 
• Relative ease of use 

– Auto-populates content / Easy to customize 
– Topic administrators at the subject level 
– Maintains mailing lists for you 

• Ongoing technical support 
– No new skill set for internal Information Services staff 
– Fast, efficient and effective phone support 



Automated or Prompted Response 



Default Bulletin 



Default Bulletin Customized 



Customized Bulletin 



Advance Bulletin 



Leverage 
information 
from other 

GovDelivery 
clients 



An integral 
part of our 

social media 
strategy 



Doug Bear 
Kitsap County Public Communications Manager 

360.337.4598 or dbear@co.kitsap.wa.us 
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